RELIABLE HOME INSPECTION SERVICE

Serving Home Buyers with Integrity Since 1993

June 28, 2026

Dear Valued Home Buyer,

When I started Reliable Home Inspection Service over 34 years ago, the mission was simple:
show up, work hard, and give the home buyer an honest, thorough picture of the property they
were considering purchasing. No shortcuts. No gimmicks. Just a professional who crawled into
accessible crawl spaces, climbed in attic hatches, and walked most roofs to make sure you knew

exactly what you were getting.
That is still exactly what we do today.

Over the past three decades, I have watched the home inspection industry change in ways that
concern me deeply. What was once a straightforward, labor-intensive profession built on trust
and thoroughness has, in many cases, drifted away from its core purpose. I feel compelled to

speak plainly about that — because you, the home buyer, deserve to know the difference.

What a Home Inspection Should Be

A proper home inspection is physical work. It means getting down on your hands and knees and
entering accessible crawl spaces. It means opening attic hatches and getting up inside to inspect
— where possible — what is there. It means walking the roof when it is safely accessible, not
simply peering at it from the ground with binoculars. It means using your eyes, your hands, your

experience, and your judgment — not just a checklist.

The report that comes out of that inspection should serve as more than a negotiating tool. It
should be a blueprint for your life in that home — a clear, organized document that identifies:
+ Major defects that affect the safety, structure, or livability of the home
 Safety items that require immediate attention to protect you and your family
+ Service and repair items that need attention in the near term

« Monitor and maintain items that are currently acceptable but should be watched over time

That last category is something many modern inspection reports have quietly dropped — and

that is a disservice to every home buyer. Knowing what to watch and when to maintain it is just



as valuable as knowing what is broken today. A good inspection report does not just tell you

what is wrong right now. It gives you a road map for responsible homeownership going forward.

What Concerns Me About Today's Industry

Increasingly, inspectors are being trained not in the craft of inspection, but in the art of selling.
The home inspection should remain confidential to the buyer and not a marketing opportunity.
Other companies are trying to sell leads to insurance companies, sewer line companies,
subscriptions to filters for your water and HVAC, and more. When upselling becomes the
primary focus of an inspector's training, it raises a serious question: are they there to inspect

your home, or to sell you things?

I believe an inspector's job is to stay in their lane. Do the inspection. Do it thoroughly. Do it
honestly. Report what you find clearly and completely. The moment an inspector's attention

shifts from your home to their sales funnel, you are no longer their priority — your wallet is.

Our Commitment to You

At Reliable Home Inspections, a lot has changed in 34 years — but our founding principles have
not. That is something I am proud of. When you hire us, you get an inspector who:

- Enters every safely accessible area of the home, including crawl spaces, attics, and roofs

+ Reports findings honestly, clearly, and without exaggeration or omission

+ Organizes the report so you understand what needs immediate action and what to monitor
over time

+ Stays focused on one thing: giving you the most thorough, honest inspection possible

We are not here to sell you anything beyond what you hired us to do. We are here to walk
through that home as if it were our own, and to give you the information you need to make one

of the most important decisions of your life with confidence.

The home inspection industry was built on integrity, hard work, and the trust of the home buyer.

That is where it belongs. That is where we have always stood.

Thank you for the privilege of serving you.

Sincerely,



John Kerrigan
Owner, Reliable Home Inspection Service
34 Years of Honest, Thorough Home Inspections
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